Accessible
centre

EU

EUROPEAN ACCESSIBILITY RESOURCE CENTRE

AccessibleEU g | Inclusive Horizons: Accessible Tourism and the

Romania

European Accessibility Act

“Inclusive Horizons:
Accessible Tourism and the

European Accessibiliy A&t Qrizonturi incluzive: turismul accesibil si Directiva

Europeana privind accesibilitatea
Un eveniment moderat de cétre FE H R I%EB 0
Cristian China-Birta si organizat cu sprijinul HOTREC P concoroi 7T —
Program

08:30 - 09:30 inregistrarea participantilor, welcome coffee
09:30 Cuvant de deschidere: AccessibleEU - Resurse europene pentru accesibilitate

o Cristina Caluianu - Expert national AccessibleEU Romania

10:00 Panel: Legea 232/2022 - privire de ansamblu, autoritati implicate, provocari

e Monica Solomie - Director Adjunct, Autoritatea Nationald pentru Protectia Drepturile
Persoanelor cu Dizabilitati (ANPDPD)

e Crina Girleanu - Consilier, ANPDPD

e Florin Georgescu - Consilier, ANPDPD

e Sebastian loan Hotca - Vicepresedinte, Autoritatea Nationald pentru Protectia
Consumatorilor (ANPC) TBC

e Angela Oprea - Sef Serviciu Armonizare Europeana si Parteneriat, ANPC TBC

o Steliana Cojocariu - Consilier, Serviciul Marketing si Reprezentare, Directia Generala
Turism, Ministerul Economiei, Antreprenoriatului si Turismului (MEAT)

e Mihai Panciu — Consilier, Serviciul Autorizare Turism, Directia Generala Turism, MEAT

11:00 Panel: Si noi?

e Alex Tache - Activist pentru drepturile persoanelor cu dizabilitati, speaker motivational,
specialist IT

o Elisabeta Paraschiv - Vicepresedinte, Asociatia Nationala a Surzilor din Roméania

e Florin Georgescu - Presedinte, Asociatia TANDEM si Consilier, ANPDPD

11:30 Pauza de cafea
11:50 Panel: Experiente si bune practici europene

e Cum a ajuns Scandic Hotels sa fie cel mai accesibilizat lant hotelier din lume cu Magnus
Berglund, prima persoana din industria ospitalitatii la nivel mondial care a fost angajata
in acest scop

e lvor Ambrose - Managing Director European Network for Accessible Tourism ENAT

Working together to build a more accessible European Union for persons with disabilities
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12:20 Panel: Accesibilitate in turismul romanesc - experiente si provocari

Simona Constantinescu - Presedinte, Federatia Industriei Hoteliere din Romania
(FIHR)

lonut Staicovici - Presedinte, Asociatia Club Sportiv Caiac SMile

Valeriu Stefan - Membru in Consiliul Director, Patronatul A.N.A.T.

Anca Apahidean - Area Manager Eastern Europe, International Air Transport
Association (IATA)

Ana Mitchell - Ghid, Accessible Romania by Sano Touring

13:00 Pranz

13:30 Prezentari: Expertiza locala in domeniul accesibilizarii si Q&A

Cristian China-Birta - fondator, Kooperativa 2.0 - marketing digital

Cristina Caluianu - fondator Accessible Romania by Sano Touring s$i membru in
Consiliul Director al Asociatiei CED Romania - aplicatia Audara pentru cartografierea
elementelor de accesibilitate ale spatiilor cu destinatie turistica

Furnizori de servicii in domeniul accesibilizarii fizice si digitale

14:20 Cuvant de incheiere

Working together to build a more accessible European Union for persons with disabilities
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Agenda

08:30 - 09:30 Participants’ registration, welcome coffee
09:30 Opening session: AccessibleEU - European Resources for Accessibility

e Cristina Caluianu - AccessibleEU National Expert Romania

10:00 Panel: Law no. 232/2022 - overview, authorities involved, challenges

e Monica Solomie - Deputy Director, The National Authority for the Protection of the
Rights of the Persons with Disabilities (ANPDPD)

e Crina Girleanu - Counsellor, ANPDPD

e Florin Georgescu - Counsellor, ANPDPD

e Sebastian loan Hotca - Vice-President, The National Authority for the Consumer’'s
Protection (ANPC)

e Angela Oprea - Head of the European Harmonization and Partnership Office, ANPC
TBC

e Steliana Cojocariu - Counsellor, Marketing and Representation Office, General
Directorate of Tourism, The Ministry of Economy, Entrepreneurship and Tourism (MEAT)

e Mihai Panciu - Counsellor, Tourism Licensing Office, General Directorate of Tourism,
MEAT

11:00 Panel: What about us?

e Alex Tache - Advocate for the rights of the persons with disabilities, motivational
speaker, IT professional

e Elisabeta Paraschiv - Vice-President, Romanian National Association of the Deaf

e Florin Georgescu - President, TANDEM Association and Counsellor, ANPDPD

11:30 Coffee break
11:50 Panel: European experiences and best practices

e How did Scandic Hotels evolve to become the leader in accessibility within the global
hotel industry with Magnus Berglund, the world's first hospitality industry employee
hired specifically for this task

e About accessible tourism with lvor Ambrose, Managing Director European Network for
Accessible Tourism ENAT

Working together to build a more accessible European Union for persons with disabilities
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12:20 Panel: Accessibility in the Romanian tourism - experiences and challenges

o Simona Constantinescu - President, The Federation of the Romanian Hotel Industry
(FIHR)

e lonut Staicovici - President, Caiac SMile Sports Club Association

e Valeriu Stefan - Board Member, A.N.A.T. Employers’ Organization

e Anca Apahidean - Area Manager Eastern Europe, International Air Transport
Association (IATA)

¢ Ana Mitchell - Tour guide, Accessible Romania by Sano Touring

13:00 Lunch
13:30 Presentations: Local expertise in accessibility services and Q&A

e Cristian China-Birta - founder, Kooperativa 2.0 - digital marketing

e Cristina_Caluianu — founder of Accessible Romania by Sano Touring and Board
member of CED Romania Association - Audara app for the mapping the accessibility of
the tourist venues

e Physical and digital accessibility services providers

14:20 Closing remarks

Working together to build a more accessible European Union for persons with disabilities
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